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This study aims to analyze the impact of the efficiency of Category 6 drivers on the
quality of public services. This category of drivers operates heavy vehicles and
machinery used in various service tasks, such as cleaning, waste collection,
maintenance work, and infrastructure projects. The importance of this topic lies in
the fact that a driver's skill level, experience, and professional discipline directly
affect performance efficiency, operational safety, and the quality of service provided

to the community.

The study employs a descriptive-analytical approach to examine the relationship
between the efficiency of Category 6 drivers and public service quality indicators,
such as punctuality, accident reduction, vehicle maintenance, and customer
satisfaction. The study also addresses factors influencing driver efficiency, including
training, experience, adherence to safety regulations, and the work environment.
Ultimately, the study presents findings and recommendations that contribute to

improving institutional performance in the service sector.
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